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Portfolio: https://www.martinebraathen.com/

Education

August 2021 -

June 2026

Work Experience

June 2019 -

July 2026

About me

Service and 
interaction designer

Service and Interaction Designer from the Oslo School of Architecture and 
Design (AHO), with expertise in service design, strategic design, systems 
thinking, product development, branding, and user-centred innovation. 
Throughout my studies, I have collaborated with organisations such as NAV, 
the City of Oslo, MUNCH, and other public and private-sector organisations to 
develop forward-looking services and solutions.

I am motivated by understanding complex challenges and translating insights 
into holistic, user-friendly, and feasible solutions. I work in a structured and 
analytical manner, both independently and as a part of interdisciplinary 
teams, and actively use creativity, visualisation, and prototyping throughout 
the design process. I also have experience using artificial intelligence as a tool 
for research and insight generation, ideation, concept exploration, and 
streamlining workflows.

Oslo School of Architecture and Design (AHO) 
Master’s Degree in Design



Master’s Thesis 
“To Understand and Be Understood” - Master’s project at AHO.

Explored how women from ethnic minority backgrounds experience 
communication and interaction when meeting with general practitioners. The 
project resulted in the development of three digital tools designed to be 
integrated into Helsenorge, Norway’s national health portal, to strengthen 
communication, understanding, and patient involvement during consultations. 
The project received highly positive feedback from an external examination 
panel, which highlighted the insight-driven process, methodological rigour, 
and quality of execution: “It demonstrates a bold design process where 
insights and testing guide the direction. This is a thorough project with strong 
craftsmanship”. A full project description, design process, and additional 
projects are available in my portfolio: https://www.martinebraathen.com.  

Youth Worker at Dilsdalen Holiday Camp (Seasonal)

I worked at a holiday camp for children aged 7-12, with a focus on creating 
safe and positive summer experiences for children in vulnerable life situations.

Part of a team of five staff members responsible for 72 children over a three-
week period.
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Additional Experience

August 2019 -

August 2026

Contributed to planning and facilitating activities, as well as providing care 
and support for the children.

Worked in a 24-hour care environment requiring strong teamwork, 
responsibility, interpersonal skills, and the ability to handle challenging 
situations.

Developed strong skills in communication, conflict management, 
collaboration, and providing a safe and supportive adult presence.

Completed a first aid and lifesaving course.

Interior Consultant & Sales Associate, Ulfven AS (Part-time)

Planned and designed interiors and spaces tailored to customers’ needs, 
preferences, and requirements.

Seasonal Production Worker, ROCKWOOL Moss (Seasonal)

Performed maintenance tasks in a factory environment at a leading supplier 
of stone wool products and solutions.

Volunteer (Seasonal)

Several years of experience in event hosting and security at Øyafestivalen.

Work Experience

June 2019 -

July 2026

August 2023 -

January 2024

June 2021
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